Kansas City

Find A Doctor Or Hospital

Estimate your medical costs and learn ways to save.

At MyBlueKC.com, members have access to Find Care, a cost-sharing
estimate and price comaprison tool that empowers members to see
and compare costs for healthcare. With this tool, members can better
understand healthcare expenses before visiting a doctor or scheduling
care.

¢ Find providers in your network

¢ Narrow search using filters

* Estimate costs

* Read and write provider reviews
e Compare providers

* Review doctor quality information

Get more from your search

Use categories to expand your search and feel more empowered
with your healthcare decisions:

Search by Location
Search by city or ZIP.

Search by Plan

For current members, your plan’s network should display. If it does
not, you can find your network name at the top of your Blue KC
member ID card.

Search by Category

e Name of doctor or specialty - Search by first or last name, or a
specialty, such as general practice or 0B/GYN.

* Facility name or type of facility— Enter the name of a hospital or

clinic, or types of facilities near you and the support you might need.

Search by Costs for Procedures

Find Care enables members to search for procedures and estimate
their out of pocket costs for medical procedures such as a knee
replacement or MRI.

Condition Information

Search conditions such as deviated septum or lumbar (low back
pain). Read medical information to find treatment options and
doctors, which can provide insights into how you can lower your
total costs and find the support you might need.

To Search as a New Member or Guest*
Step 1: Visit BlueKC.com
Step 2: Select Find Care, in the upper right corner of the page

Step 3: Tell us whether you're getting an employer plan, or
shopping for an individual/family plan

Step 4: Select Your Network under the Select a Medical
Network dropdown
Step 5: Explore your Options

*Searching as a guest will not allow you to estimate costs, research condition
information or view treatment timelines

Find Care

Visit MyBlueKC.com

or download the MyBlueKC mobile app
to access your health insurance information

anytime, wherever you go.

2 Download on the

GETITON
® Google Play

@& App Store
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Kansas City

Choose A Doctor Who Is Committed To A Better Experience

Find a Total Care doctor in your network.

TOTAL CAREBY BLUEKC IS ANETWORK OF DOCTORS COMMITTED TO ENHANCING THE OVERALL HEALTH OF THEIR
PATIENTS, PROVIDING PREVENTIVE SERVICES AND WELLNESS COACHING, AND WORKING WITH PATIENTS WITH

CHRONIC CONDITIONS TO MEET THEIR CARE NEEDS.

Benefits that Joe can experience with
his Total Care doctor:

I
MEET JOE
MEET JOE'S

TOTAL CARE
DOCTOR

Receives Coordinated, QUALITY Care

Joe and his doctor work together to evaluate Joe's current health
status and create a tailored plan that will help him better manage
his health. Joe's medical history, health successes and challenges
are collected and easily accessible by all of his doctors.

Feels Connected

Joe can stay focused on his health with guidance and support from
his doctor who:

e Reminds him to schedule preventive medical tests

e Coordinates follow-up care

e Connects with specialists in Joe's network

* Provides specialized care plans for Joe's conditions

* |s committed to providing quality and cost-effective care for Joe

Avoids Unnecessary Care

Because Joe’s doctors are well connected and informed, they
recommend tests and treatments that are evidence-based and
appropriate for Joe.

Proactive, Personalized Approach

Joe works closely with his doctor to find ways to manage his health.
His doctor is committed to helping him spend less time at the
doctor’s office and ultimately less money on things like
prescriptions, procedures and emergency care.

Total Care providers are committed to ensuring you receive
coordinated care focused on you.

Find A Total Care Provider

e Loginto MyBlueKC.com, select FIND CARE, then select
FIND ADOCTOR OR HOSPITAL.

* Enteryour search criteria.

e Fromyour search results, use filters to narrow your results by
provider gender, distance, specialty and/or languages spoken.

e Filter by TOTAL CARE to only see Total Care providers.
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